
 

  

STATE OF TENNESSEE 
DEPARTMENT OF ENVIRONMENT AND CONSERVATION 

DIVISION OF WATER RESOURCES 
William R. Snodgrass - Tennessee Tower 

312 Rosa L. Parks Avenue, 11th Floor 
Nashville, Tennessee  37243-1102 

 
January 11, 2022 
 
CT Corporation System, Registered Agent  CERTIFIED MAIL  
Pilot Travel Centers LLC    RETURN RECEIPT REQUESTED 
300 Montvue Road     RECEIPT #  
Knoxville, TN 37919     
          
Subject: 21-0152 

Pilot Travel Centers LLC 
TN0064548 
Knox County 

 
To Whom It May Concern: 
 

Environment and Conservation, Division of Water Resources for violations of the Water Quality 
Control Act.  
 
The above violations have resulted in a full penalty assessment of $50,270.00, with an upfront 
civil penalty payment of $5,027.00 due and payable on or before the 31st day after receipt of this 
Order and Assessment. The remaining assessment is due only if the order requirements are not 
timely met.  
 
Please read the Order carefully and pay special attention to the Notice of Rights section. Please 
note that the required due dates in the Order are based on the date the Respondent receives the 
Order, and not the date that it was signed by the Director. If you have any further questions, please 
feel free to contact Mr. Will Ward at (615) 532-0637 or by e-mail at will.ward@tn.gov, or you 
may contact me at (615) 532-0676 or by e-mail at jessica.murphy@tn.gov. 
 
Sincerely, 
 
 
 
Jessica Murphy 
Manager, Compliance and Enforcement Unit 
 
EJM:WVW 
 
cc: DWR  Case File WPC22-0152 
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cc: DWR – Case File WPC22-0152 
DWR – Knoxville EFO – Michael Atchley 
TDEC – OGC – Sara Page 

 Pilot – Joey Cupp, joey.cupp@pilottravelcenters.com 
 Pilot – Keith Karlton, keith.carlton@pilottravelcenters.com 
 Pilot – Liz Peterson, liz.peterson@pilottravelcenters.com  
 




















